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How can your impact
drive change?
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©a§0 Grant Thornton Luxembourg. All rights reserved.

Grant Thornton Luxembourg is a leading provider of Audit &
Assurance, Business Advisory, Business Process
Outsourcing, Corporate & Investor Finance, Investment Fund
Services, Restructuring & Reorganisation, and Tax &
Accounting services for all entities in Luxembourg.

With more than 280 people and 20 partners, we combine a strong
technical guidance with an experienced dedicated staff to
ensure that clients receive a truly different experience.
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* The pool of buzz words

« What drives the Sustainability and ESG agenda?
 What is expected from the organisations?

«  What the forward thinking organisations do?
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The pool of BUZZ words
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Sustainability — THE buzz word

Our Common Future (1987) famously
defines sustainable development as:

“development that meets the needs of
the present without compromising the
ability of future generations to meet
their own needs.”
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Environmental

A Viable Natural Environment

Sustainable Sustainable
Natural and Built Economic
Environment Development

Sustainable

Development
Social Economic

Nurturing EliEaBeIsoas] Sufficient
Community Environment Economy
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What does this means in practice?

Let’s take the example of Earth Overshoot day 2020

It's the date when humanity has exhausted nature's budget for the year. For the rest of the year,
we are maintaining our ecological deficit by drawing down local resource stocks and
accumulating carbon dioxide in the atmosphere.

O GrantThornton
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Did you guess right?

Country Overshoot Days 2020

When would Earth Overshoot Day land if the world’s population lived like...

N Dec 18 | Indonesia
Dec 14 | E:uado'r '

Dec 7 | Iraq,
Dec 5 | Nicaroguo »—— '\ \
Nov25 | Egye o L W 5 ,Fob 11 | Gotor
o N \ I " » Feb 16 | Luxembourg
Nov 13 | Guatemala « \ \ \ / /

Nov & | Uruguoy o
Oct 29 | Ghano o
~

2 __a Mor 7 | United Arab Emirates
- Mar 10 | Kuwoit

e Mor 14 | United States of America
Oct 17 | Colombia, El Salvodor - = -+ Mor 18 | Canoda

Oct 8 | Viet Nom o—_ . Mar 28 | Denmark

S * Mar 30 | Australic

—_— « Apr 2 | Sweden
———= Apr 5 | Finland, Belgium, Soudi Arobia
- * Apt 9 | Republic of Korea
* Apr 11 | Singapore
= Apr 18 | Norway
« Apr 25 | Russia
———= Apr 26 | Slovenio, Irelond
May 2 | Israel
* May 3 | Netherlonds, Germany

Sep 23 | Pery o—
Sep 21 | Panoma +—
Sep 17 | Gabon o-

=
Sep 5 | Dijbouti *7
Sep 4 | Algeria ¢

y N = Moy 5 | New Zealand
Aug 27 | Thailand * /7 Ay N Moy ;ul ?wirxedond
2 7/ / nr - ~—= May 12 | Jopan
Aug 22 | Venemwdo /" 7 ; AN « May 14 | Fronce, oly
Aug 17 | Mexico / /" il R ————= May 16 | United Kingdom
: / g ] 4 + Moy 19 | Greece
Aug 10 | Costa Rica ¢ / [ | M May 25 | Portugel i
131 | Brazitd || Moy 27 | Spain
Jul 24 | Ukraine, Poroguay ¢ | | \\ *Jun 8 | Bahamas
Jul 11| Romania ¢ | Jun 12 | Montenegro
Jul 8 | South Africa* \ * Jun 13 | China
Jul 5 | Iron, Bolivia® * Jun 26 | Argentina
4209,
7
OVERSHOOT Source: Global Footprint Network National Footprint Global Footprint Network
DAY and Biocapacity Accounts 2019 Q Ay il Somiuiiny
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What has changed over the years?

1 Earth
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MNovember
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September
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Earth Overshoot Day
1970 - 2020

1.6 Earths
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M Resource demand within Earth’s biocapacity

Source: Global Footprint Metwark Natianal Footprint and Biecopacity Accounts 2019 Edifien
doto footprintnetwark.org

EARTH
OVERSHOOT
DAY
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S u S t ai n a_b I e THE TEN PRINCIPLES OF THE

UNITED NATIONS GLOBAL COMPACT

Development and the R——
UN Global Combat

.)
The largest corporate sustainability initiative worldwide ?
10 Universal principles

>160 countries
>10.000 companies

o
Lr ANTI-CORRUPTION

10 Bu >t corruption in all
Its nd bribery.

Source: UN CFO Taskforce for the SGDs O GrantThornton
10 ©2020 Grant Thornton Luxembourg. All rights reserved.



SDGs and Finance

CFO Taskforce for the SDGs

Principles:

1) SDG impact thesis and measurement

2) Integrated SDG strategy and investments

3) Integrated corporate SDG finance

4) Integrated SDG communication and reporting

11 ©2020 Grant Thornton Luxembourg. All rights reserved.

1 Define priorities f
mpact and identify relevant
'mncl"nark hrou.'v rincipled
oritization

4 Define sub-goals totrack
progress and guide communica-
tion with stakeholders

5 Establis ﬂperfurmam:e

determine required data flows

6 Determine the business

ystem opportunities
egration and
ervalueand impact

8 Action the opportunities
by making the Key Design
Decisions [KDDs) for business
system implementation

RAISING AMBITION

IDENTIFY RELEVANT BENCHMARKS BASED ON PRIORITIES

NEW GOAL INLINE WITH BENCHMARK'S LEVEL OF AMBITION

Actions Actions Actions

SUB-G0OAL1 SUB-GOAL 2 SUB-GOAL 3

)
i
H
H Metrics Metrics Metrics
1
H
H
i

BUSINESS BUSINESS BUSINESS BUSINESS
PROCESS PROCESS PROCESS PROCESS
SYSTEM SYSTEM SYSTEM
OPPORTUNITY OPPORTUNITY OPPORTUNITY

— BUSINESSINTEGRATION

Source: UN Ambition Guide
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Sustainable Development Goals

_ SUSTAINABLE M, ALS
2030 Agenda for Sustainable Development DEVELOPMENT Zan”

BOOBH ALTH QUALITY GENDER 6 CLEANWATER
POVERIV MHJWELH!EING EDUCATION El]UAlIIV AND SANITATION
?é%ﬁ"ol.?é“&“o“v??u »ﬁ"‘“""m'?.?’m“‘%‘ Fn‘z"u”u%‘ﬂms 1 % 12 WP
169 targets
s | CO
“A blueprint to achieve a better and more e 14 5 16t [ 17 panesss
. » ACTION BELOW WATER ON LAND AND STRONG FOR THE GOALS
sustainable future for all
To be achieved by 2030

SDG Ambition (Davos 2020)

.- SUSTAINABLE
i @ DEVELOPMENT
G{:ALS

° GrantThornton
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Progress of Luxembourg

LUXEMBOURG

OECD Countries

¥ OVERALL PERFORMANCE

Index score Regional average score

74.3 77.3

SDG Global rank 44 (oF 166)

¥ SPILLOVER INDEX

A AVERAGE PERFORMANCE BY SDG
100 (best) to 0 (worst)

Source: sustainabledevelopment.un.org
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Progress of Luxembourg

AFFORDABLE AMD

GLEAN ENERGY
Y
~™-

| ] Major challenges | ] Significant challenges

B challenges remain

ACTHR

S 'd BELOW WATER 5 ON LAND
‘*

I 506 achieved I Information unavallable

SUSTAINABLE
DEVELOPMENT

TRENDS

I
HusGEs:

Ve

AND WL

¢

G000 HEALTH 4 w'él.!l\‘“ GENDIR

AT

> | >

CLLAN WATCR
AMD SANTATION

N

AFFORDARLE M2
GLEAN ENERGY

OECERT WOR AAD/
ECONDVEC GROWTH

Al 1t

10 E

1

SUSTANABLE CITES
ARDGONMUNIES

A

+ Decreasing -> Stagnating

A Moderately improving

12 Gioen | |13 i 14 Sowm
> |

* On track or maintaining SDG achievement

'5 N LAKD

N

16

PEALE, ASTICE
ARDSTRONG
NSTITUTONS

7

PARTNERSHIS
FOR THEGOALS.

A=

® |nformation unavailable

Wotes: The full title of Goal 2*Fero Hunger®is"End hunger, achieve food security and improved nutiition and pramote sustainabile agricudture”

The full titke of each SDG is available here: htps:/fsustainabledevelopment un.om, topics/sustalnabledevel apmenigoals
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Corporate Responsibility

\
PR: Philanthropic Responsibility
Be a good corporate citizen
J
N
o ) ) ) ER: Ethical Responsibility
The responsibility of an organisation’s impacts to Be ethical
society and environment J
N
Ca_rroll S pyrgml_d suggests that a corporate has to Obey the law
fulfil responsibility at four levels y
S\
ER: Economic Responsibility
Be profitable

° GrantThornton
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Levels of Corporate Responsibility

CR as Philanthropy

Providing funding and skills

Little strategic and
operational impact

CR as Risk Management

Compliance

Medium to high strategic and
operational impact

CR for value creation

Innovative, promotion of a
sustainable business model

Fundamental strategic and
operational impact

VALUE

PURPOSE

IMPACT

16  ©2020 Grant Thornton Luxembourg. All rights reserved.
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Maturity of Corporate Responsibility

Different sectors and
company size face different
challenges as well as risks

CSR Maturity Level Industry Ind ﬁﬁ:ﬁ;ﬁgﬁﬂ Coefficient of Variation
Incidental CSR Telecommunication 0.26 120M%
(0=0.32) IT 0.28 47%
Developers 0.33 53%
Media 0.33 0%
Tactical CSR Food 0.40 51%
(0.33-0.65) Construction 0.44 55%
Chemistry 048 564
Banking 0.64 424
5‘?3“;3"]“'3?“ Energy 0.70 12%

17  ©2020 Grant Thornton Luxembourg. All rights reserved.

Source: Atrticle: CSR Maturity in Polish Listed Companies (2019)
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ESG

What is ESG?

« It stands for Environmental, Social, Governance aspects
«  Aims to measure the sustainability and ethical impact of an investment
«  These 3 factors refer to the non-financial performance

Why is reporting important?

It is expected to become mandatory for certain companies/industries
It has become a major part of investment process

It aims to reduce risks and/or generate returns/uncover opportunities
It illustrates the outcome of the sustainability strategy implementation

Q GrantThornton
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Top ESG investment issues

Environment Social Governance

Climate change Health and safety Transparency and anti-corruption

Fossil fuels and energy Employment equality Board composition
Water and waste management Human rights Bribery and fraud

To whom is it important?

« Companies
 Stakeholders
. Investors

° GrantThornton
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Key drivers of transformation

More Millennials participate in decision making

Effect of COVID 19 on business and communities

Apparent climate change effects

Request for resilience & transparency from the financial sector
“Fear of missing out”

Public interest

Current and forthcoming regulations (national & international)

Q GrantThornton
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What is expected from

the organisations?




EU regulations and guidelines

*  Directive 2014/95/EU: on reporting on the non-
financial and diversity information (NFRD). EU law
requires large companies to disclose certain
information on the way they operate and manage
social and environmental challenges.

— EU guidelines on reporting climate-related information

* Regulation 2019/2088/EU: on reporting on
sustainability-related disclosures in the financial
services sector (SFDR). Under this regulation all

financial market participants and financial advisors will

be required to disclose specific information on their

approaches to the integration of a 'sustainability risk'’

into their investment decisions.
- EU Taxonomy

23 ©2020 Grant Thornton Luxembourg. All rights reserved.

Maturity curve

v 2022,2023
Now ' EU Taxonomy effective

| Leunchof O
! EUActionPlan |

2016 2018 2020 2022 2024 2026 2028

Expected development =~ -------- Possible COVID-19 impact

Q GrantThornton



National guidelines

 Luxembourg 2030: National Plan for Sustainable
Development

« 2019 Climate Law
* Integarted National Energy and Climate Plan

«  Sustainability Bond Framework (in compliance with EU
Green Bond Standard)

. The 2021 Budget Bill (no 7666)

* Luxembourg Stock Exchange - Guide to ESG reporting
—  Luxembourg Green Exchange (LGX)

24  ©2020 Grant Thornton Luxembourg. All rights reserved.

§5 | GRAND DUCHY OF
LUXEMBOURG

e

LUXEMBOURG
STOCK EXCHANGE
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What will be the cost of inaction?

*  Not adequately capture risk

*  Non-compliance

* Inefficient budget allocation

«  Capped access to capital

«  Weaker brand value and reputation

*  Non-alignment with emerging markets

*  Loss of human capital

o GrantThornton
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What forward thinking

companies do?




Why sustainability strategy is important?

* Have a clear purpose

«  Explicitly define the material issues

«  Prioritise what is important

«  Set short and long term objectives and targets
«  Select the metrics and KPIs

«  Commit an engaged team

*  Monitor processes and collect the right data

« Translate the findings to impacts and evaluate

Q GrantThornton
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Why sustainability strategy is important?

Aspirational

N\
VALUES
What do we stand for? . .
Ethics, Principles, Beliefs. “fetl me
J
N
VISION
What are we going? What do we aspire to achieve? 20+ years
Hope Ambition.
J
MISSION )
What do we do? @ 5-20 years
1 What do we do it for?
ACh I evable Motivation, Purpose. )
N\
STRATEGIC OBJECTIVE
How are we going to progress? % 1-5 years
Plan, Goals, Sequencing.
J
N
ACTIONS AND KPI's
What do we have to do? How do we know? 1-5 years
Actions, Owners, Timeframes, Resources, Outcomes.

Specific & Tangible

° GrantThornton
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Where shall an organisation focus on?

However:

+ Governance tends to focus on the sort term
transformation

» Environmental and Social tend to focus on
the long term transformation

)

° GrantThornton
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Why Is important to have a good sustainability
performance when making investment decisions?

Increased
innovation
potential

Potential for

long-term value
creation

Better
operational
efficiency

rant Thornton Luxembourg. All rights reserved.

Compliance
with market
expectations

Lower cost
of capital

o GrantThornton



Strong VS Weak ESG proposition
 [stongesc  [weakésc

Top-Line growth

Cost reductions

Compliance and
regulatory
innervations

Human capital
retention

Investment and
asset optimization

Attract more customers

Better access to resources due to stronger
relations

Lower energy consumption

Elimination of waste

Strategic freedom
Lower taxation

Access to subsidies

Increased employee motivation

Social credibility due to adoption of good
practices

Better allocation of capital for the long term

Strengthened decision making

31
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Lack of customer retention due to poor
sustainability practices

Due to poor community and labour relations
eliminated access to resources

Higher costs related to supply chain and
packaging

Suffer restrictions
Fines and penalties

Licence to operate

No link between purpose and activities

Loss of talent

Fall behind competitors

Suffer stranded assets

Q GrantThornton



Su Stai n a.b i I Ity an d rep O rtl n g Socio-Environmental

Conservation Policies Environmental
Justice
Global Stewardship

Environmental-Economic
Energy Efficiency

Renewable Fuels
Subsidies and Initiatives
Green Technology

Reporting on sustainability activities
and impacts of an organisation on
environment, society and
governance is a key instrument for
communicating its performance and
engagement to its stakeholders.

Socio-Economic
Business Ethics

Fair Trade
Worker's Benefits o Grant Thornton
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Reporting principles

Principles for defining report content Principles for defining report quality
» Stakeholder inclusiveness » Accuracy
» Sustainability Context « Balance
* Materiality » Clarity
» Completeness « Comparability
* Reliability

* Timeliness

Transparent and comprehensive disclosure
Effective communication and engagement with stakeholders

Q GrantThornton
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Our new services




Our vision

Our mission

Through our services, to
contribute to a thriving
sustainable economy that
benefits people, communities and
planet in the long term.

35
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To provide advisory services to
clients who wish to understand,
monitor and disclose their impact
and sustainability performance.

o GrantThornton



Our solution

identify
impacts

create
solutions

Holistic advisory approach

regardless the maturity level of _mplement
sustainability and ESG approach strategy

monitor
performance

communicat
e and report

36 ©2020 Grant Thornton Luxembourg. All rights reserved. ° GrantThornton



Our client promise

We discover what'’s Pragmatic solutions to

Important to you and help you improve and

make it important to us grow

Agile and responsive Stable and collaborative

service teams with a different
mindset

o GrantThornton
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QOur services

1. Materiality assessment

Visual representation of prioritization of topics

Influence on stakeholder
assessments & decisions

Significance of the reporting organization's
economic, environmental & social impacts

38 ©2020 Grant Thornton Luxembourg. All rights reserved.

FINANCIAL ENVIRONMENTAL & SOCIAL
MATERIALITY MATERIALITY

To the extent necessary for an understanding of the

. . ..and impact of its activities
company’s development, performance and position...

e ————————
P .
4— + Company impact on climate! _>
< | . 1 < D
| climate change ? N \:in.bf fn_ufciui! ETE:E.".OI_ 4 | company
e impact on company 1 — impact on climate
COMPANY CLIMATE COMPANY CLIMATE
Primary audience: Primary audience
INVESTORS CONSUMERS, CIVIL SOCIETY, EMPLOYEES, INVESTORS

RECOMMENDATIONS OF THE TCFD

NON-FINANCIAL REPORTING DIRECTIVE

* Financial materiality is used here in the broad sense of affecting the value of the company, not just in the sense of affecting
financial measures recognised in the financial statements.

o GrantThornton



Our services
2. Sustainability management & strategy

—_— Define objectives, goals, KPls,
metrics
Develop & review

sustainability
strategy

Impact
evaluation

Estimate the effort & review the

Imprgl\gér:ﬂent impact of options

Implementation

Follow the incentives and
system changes

o GrantThornton
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Our services
3. Sustainability performance monitoring & evaluation

Evaluation of the implemented

: ) —
strategy and interventions

Develop & review
sustainability
strategy

Impact
evaluation

Improvement

Monitor the impacts plan

) —
and data quality

Implementation

o GrantThornton
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QOur services

4. Sustainability, non-financial reporting
(ESG, CSR, UNGC, SDGSs)

@ UTME GOALS
QuAuTY

STANDARDS

* X **
“TAX
_Tec}_wmcoamgﬂy *

: LR

A -~

-

» "

101

o GrantThornton
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Our services
5. Upskilling services: foundation & awareness trainings

o GrantThornton
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Benefits of our services

* Insights to all areas of one’s business activity
that relate to sustainability

*  Compliance with national and international
guidelines and regulations

*  Customised advice relative to the organisation’s
size and sector

«  Focus on material topics and the organisation’s
commitments

43  ©2020 Grant Thornton Luxembourg. All rights reserved.
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Together we can achieve more

Antoine de Saint Exupéry, Citadelle, 1948

° GrantThornton
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Contact

Fani Xylouri

Manager, Sustainability Services & Impact reporting

T +352 45 38 78 534
M +352 621 483 371
E fani.xylouri@Iu.gt.com

© 2020 Grant Thornton Luxembourg. All rights reserved.

‘Grant Thornton’ refers to the brand under which the Grant Thornton member firms provide assurance, tax and advisory services to their clients
and/or refers to one or more member firms, as the context requires. Grant Thornton Luxembourg and the member firms are not a worldwide
partnership. GTIL and each member firm is a separate legal entity. Services are delivered by the member firms. GTIL does not provide services to
clients. GTIL and its member firms are not agents of, and do not obligate, one another and are not liable for one another’s acts or omissions.

O GrantThornton
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Thank you.

46  ©2020 Grant Thornton Luxembourg. Al



Questions & feedback.




